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ObLLU YCNOBUA
3A CK/TIO4YBAHE HA 3ACTPAXOBKU OT PA3CTOAHUE

Yn. 1. (1) HactoawmTte 06Wwm ycnoBua pernameHTUpaT pesa, HauMHa U YCI0BUATA 3a CKAOUBaHE
Ha 3acTpaxoBaTe/iHU [OroBopu (3acTpaxoBaTe/NHM NOAMLMU) OT pasCTosHME uUpe3 WHTepHeT
cTpaHuuaTta www.instinct-insurance.com mexpgy ,,3acrpaxoBareniHo gpyKectBo MHCTUHKTY A[l,
EUK: 207335761 cbc cepganuuie 1 agpec Ha ynpasneHue rp. Coous, yn. ,CpebbpHa” Ne 13, KoeTo
M3BbpLUBA 3aCTPaxoBaTeNHa AEeMNHOCT N0 BCUYKM BUAOBE 3aCTPAXOBKK, 32 KOMTO € MOAYYUIIO INLEHS,
cbrnacHo PeweHune Ne 180-03 ot 09.02.2023r., PeweHune No 1013-03 ot 14.11.2023r. u PeweHune No
28-03 ot 18.01.2024r. Ha Komwucus 3a ¢PuHaHCcOB Hap3op, Ten: 0700 200 32, yebcanT:
www.instinct-insurance.com; (no-gony ,,34, MHCTUHKT" unn
,,3acTpaxoBatensa‘‘) u ,Monssaten Ha 3acTpaxoBaTeiHUTe ycayru“ (no cmucbna Ha gedpuHnumaATa no-
AONy), C NOCOYEeHW NpPW eNeKkTpoHHa 3asBKa Mme/HanmmeHoBaHue, aapec, EFH/EMK wn apyru
Heobxo4MMM AaHHUM, HAapUYaH no-gony ,,KnueHt".

(2) OTHoweHMATa no noBOA Ha 3aCTPaxoBaTENHO MNOKPUTUE Ce YpPewaaT OT KOHKPETHUTe
33CTPaxoBaTe/IHM [0roBOPU U MPUAOKUMUTE KbM Tax OOWM ycnoBua M ApyrM CbAbTCTBAWM U
OOKYMEHTU, KOUTO Ce NpuaaraT KbM BCEKM OT TAX.

(3) HactosawmTe O6Wwm ycnosus ce npuaaraT BUHaru, Korato KAMeHTbT HanpaBu e/IeKTPOHHA 3asABKa
npes esIeKTPOHHaTa CTPaHULA, Haxo4ALWwa ce Ha www.instinct-insurance.com.

I.  MPEOAMET U AEGUHNLUMU

Yn.2. Mo cmucbna Ha Tesun Ycnosua nsbpoeHnTte no-gony AepUHNULMN UMAT CIeSHOTO 3HAYEHME:

1.,,NMnatrpopma 3a npeaocTaBAHe Ha 3aCTPaAXOBaTe/IHU yCaAyru oT pascroaHue” (,Mnaarpopmara”)
Ha 3 UHCTUHKT e yeb 6a3unpaHa nnaTdopma Ha agpec www.instinct-insurance.com 3a ckitouBaHe Ha
33CTpaxoBaTe/IHM JOroBOpU (MOANUM) OT Pa3CTOAHME, KOATO € CbCTaBEHA OT CbBKYMHOCT OT MEHHOTa,
CTPaHMUM, NOACTPaHNUM U PalinoBe, KOUTO ca 0beANHEHWN B eANH LOMENH;

2.,,Mon3saten Ha 3actpaxosaTtenHu ycayru‘‘/, KnmeHt’’, e BCAKO GpU3MYECKO WM IOPUANYECKO
NLE, KOETO Ypes NpegocTaBeHaTa GyHKLMOHANHOCT Ha MNnatdopmaTa 3aAaBABaA CBOETO KenaHue ypes
€/IeKTPOHHA 3asABKa 3a CKIKOYBAHE Ha 3acTpaxoBaTesHa NoAMLA M Ab/XKM 3annalaHeTo Ha
3acTpaxoBatesiHa npemua Ha 3 UHCTUHKT.

3.,3acTpaxoBaly” e AULETO, KOETO € CTpaHa MO 3aCTPaxoBaTeNHWUS LOrOBOP M KOETO Ab/XKM
naallaHe Ha 3acTpaxoBaTe/iHaTa NPemMus No 3acTpaxoBaTesIHNA A0roBop.

4.,3acTpaxoBaH” e NMLETO, YUMTO MMmyLLecTBeHM Baara ca npeameT Ha 3acTpaxoBaTesiHa 3aWwmTa
Mo 3acTpaxoBaTeHUA JOroBop.

5.,,3acTpaxoBateneH 6poKep’ e anue, BNncaHo B perncrtbpa no 4a. 30, an. 1, 1. 12 ot 3aKoHa 3a
KomuncuaAata 3a ¢$uHAHCOB HaA30p, KOETO A3 AeNCTBA KaTo MOCPeAHMK Mexay 3acTpaxosaTens u
KJANMEHTU, C LeN yNecHsABaHe Ha CK/OYBAaHETO HAa 3aCTpaxoBaTe/IHW A0roBopu. 3acTpaxoBaTenHuUTe
6poKkepn, KOUTO UMaT gocTbn Ao lNnatdopmaTta MMAT CKAOYEHM OOrOBOPM 3a 3aCTPAXOBATENHO
nocpeaHMYecTBO CbC 3acTpaxoBaTens.

6.,,3acTpaxoBaresiHa noanua’’ e dopmaTa, B KOATO Ce CK/THOYBA 3aCTPAXOBATE/IHUA AOTOBOP MeEXAy
3acTtpaxosartena u KnmeHTa.

7.,,ENeKTpoHHa 3aABKa’’ e HanpaBeHO MCKaHe OT KAMEHTa 3a CK/oYBaHE Ha 3acTpaxoBaTesiHa
noavua upes MnatpopmaTa MAM Korato npuveme odepTa 3a CKAOYBAHE Ha 3acTPaxoBKa U C ToBa
aevicteme goctonu Mnatopmata npes AnHK. C eNeKTpoHHaTa 3asBKa KAMeHTLT NpesocTaBsa ANYHM
N/VAN YyKAM OaHHU 33 HYXKAMTE Ha CKAOYBaHe Ha 3acTpaxoBaTesiHa No/mua cbe 3acTpaxosaTens

8.,,0¢epTa‘‘ e eNeKTPOHHO reHepnpaHo NpeaNoKeHne, KOeTo NPeaoCcTaBa Ha KAMEHTA KOHKPETHM
YCNOBUWA 3a CKAOYBAHE Ha 3aCTpaxoBaTesieH A0roBop (3aCTpaxoBaTe/IHU NOKPUTUS, 3aCTPAXOBaATENHN
CYMU/NMMUT Ha OTFOBOPHOCT, 3aCTpaxoBaTesiHa NPemMus, CPOK Ha 3acTpaxoBKaTa, HauMH Ha naallaHe u
APYyrn OTHOCMMU OaHHU 38 KOHKPETHUA NPOAYKT, KaTO U3KNHOYEHUA OT NOKPUTUATA, CNeUNaIHUN KNay3n
n apyrm). OdepTata He npeactasnsBa 06BbP3BaALL, AOrOBOP, HO CAYXM KaTO OCHOBA, BbPXY KOATO
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KNMEHTLT MOXe Aa pewun Aanu aa npueme npesioxReHMeTo 1 Aa CKAUM 3acTpaxoBaTeiHaTa noaumua.
TAa e yacT OT nNpeaBapuTeNHUA eTan Ha CKAYBAHETO Ha 3acTpaxoBaTeNHWA AOroBop M OTpasnBa
WHAMBUAYANHUTE U3NCKBAHUA U NPeanovmnTaHuUA Ha KIWEeHTa, 3afBEeHU B Mpoueca Ha NonbaBaHe Ha
MHbOpMaUMATa IMYHK Ype3 NaaTdopmaTa UAM NPeLOoCTaBEHN HA 3acTpaxoBaTenHUs Bpokep.

9.,,3acTpaxoBatesiHa npemua’’ e cymata, KoAaTo KnmeHTbT 3anawwa Ha 3 IHCTUHKT U cpeLly KoAaTo
3acTpaxoBaTenaT HOCU NOKPUTUA NO 3acTpaxoBaTeNHaTa NOAULLA PUCK.

10. ,,EneKkTpoHeH AOKYMeHT’ e CbabpKaHue, CbXPaHABAHO B e/IEKTPOHHA popma, No-CneumnanHo
TEKCTOBW WU 3BYKOB, BU3yasieH Uan ayano-Bn3yaneH 3anuc.

11. ,,EnekTpoHeH nognuc” ca JaHHU B eNeKTpoHHa popma, KOUTOo ce A00aBAT KbM APYrv AaHHM B
eN1eKTpoHHa popMa MK Ca IOTUYECKM CBBP3AHM C TAX, U KOUTO TUTYNAPAT HA eIeKTPOHHMA NoAnmc
M3rMo/3Ba, 3a A3 ce NoAnucBea.

12. BuptyaneH MNOC TepMHUHanN - HauMH Ha NPMEMaHe Ha AVMPEKTHM MAallaHMA ¢ AebUTHU n/unu
KpeanTHM KapTh no MHTepHeT upes yeb 6asnpaHa nnaTpopma Ha agpec www.instinct-insurance.com,
6e3 ¢M3nMYeCcKOTO MPUCLCTBME Ha KapTaTa. TpaH3aKuumuTe ¢ GaHKOBa KapTa ce OCbLLEeCTBABAT B
CbOTBETCTBME C NPOrpammTe 3a CUrypPHOCT Ha NOCOYEHUTE B MHTEPHET CTPaHML,aTa Ha 3acTpaxoBaTens
onepaTopu Ha CUCTEMU 3a eNeKTPOHHM MAALLAHUA NPU OCbLLLECTBABAHE HA eNeKTPOHHA TbProsuA.

Yn. 3. 3acTpaxoBaTenAT He HOCK OTFOBOPHOCT 3@ KAaKBaTO M Aa e popma Ha Bpeam, MPeTbprneHn npu
M3NON3BaHE Ha OMNLUN, BPb3KU U CbabpKaHMe Ha MaaTtdopmara.

Yn. 4. MpepoctaBaHute oT 30 WHCTMHKTY ycayrm OT pa3CcTOAHME, KaKTo WU npeacTaBeHaTa
nHbopMauma Ha yebcaliTa, He cnefBa Aa Ce PasriexgaT M NPMemaT 3a 3acTPaxoBaTesieH CbBET,
npenopbKa WUAM yKa3aHWe 3a CKAOYBaHe Ha 3acTpaxoBaTesieH AOroBop UM U3MN03BaHe Ha ApYr BUA,
3acTpaxoBaTesiHa ycayra.

Yn. 5. KAneHTbT Nnpmema, Ye BCAKO HENpaBUAHO, HEMb/AHO, HETOYHO WU HEBAPHO NOMb/ABAaHE Ha
OaHHUTE OT HEero UAM NOTBLPMKAABAHETO MM OT HEro, Ha KOMTO U Aa e eTan OT npeaocTaBAHe Ha
ycnyrata, BKAOYUTENHO, HO He CamMo MO Bpeme Ha CKAoYBaHe UAM NOAHOBABAHE Ha 3aCTPaxXoBKa, MOXe
[Ja ce npueme 3a OCHOBaHMe 3a MpeKkpaTABaHe Ha npeaocTaBAHaTa ycayra u/wam 3acTpaxoBaTesHus
[0roBop. 3acTpaxoBaTeNAT He HOCU OTTOBOPHOCT NPU HEKOPEKTHO NOMb/IHEHWU AAHHU B €/1eKTPOHHATa
3anBKa.

Yn. 6. Hayanoto Ha BbBEXJaHETO Ha AaHHUTe OT KnuveHTa B e/IeKTPOHHATa 3aABKa WMAKW Npu
HanpaBeHa e/IEKTPOHHA 33sBKa, Ype3 AOCTbMBaHE Npe3 JIMHK 3a NpremaHe odepTa 3a CK/AtoYBaHE Ha
3aCTpaxoBKa, O3Ha4yaBa NpMemaHe Ha HACToALLMTE YC/OBMA 33 MOJI3BAHE, KAKTO U Ye K/IUEHTHLT €
cbrnaceH nHoopmaumaTa no ua. 324, un. 325a n yn. 326 ot Kogekca 3a 3actpaxoBaHeTo Aa my 6bae
npeaocTaBeHa 4ypes CTpaHMua www.instinct-insurance.com. B otaenHu caydaum ,,3 UHCTUHKTY cu
3anas3sa MpaBoTO A3 UCKA MU3PUYHO MOTBbPXKAEHWE Ha CbrnacueTo 3a npuemaHe Ha HacroAwmTe
YCNOBUA OT NON3BATENINTE HA 3aCTPaxoBaTe/IHU YCNYri.

Il. CK/IKOYBAHE HA 3ACTPAXOBATE/IEH 4OINOBOP OT PA3CTOAHUE

Yn. 7. BCEKN KNMEHT, KOWTO Xenae a CKAoYM CbC 3aCTpaxoBaTesia 3acTpaxoBaTesieH A0roBop OT
pa3cTosHue Ypes MNnatdopmara:

(1) wnmTpabea Aa nogaae MMUYHO eNEKTPOHHA 3asBKa 3a CK/IOUYBaHE Ha 3acTPaxoBaTe/leH J0rosop,
KaTo M3BbPLIN NocieaoBaTeNHO cieaHuUTe aencTens B Maatdopmara:

1. Cnep KaTo KAMEHTbT OTBOPW ENeKTPOHHATa CTpaHWMUa Ha 3acTpaxoBaTesa Ha agpec
www.instinct-insurance.com, MMa Bb3MOXHOCT Ype3 HaTMCKaHe Ha 6yToHa ,Kynu oHnaiH“ 3a
KOHKpeTeH 3acTpaxoBaTesieH NPOAYyKT Aa 3ano4yHe npoueaypa no 3aABABaHe Ha 3acTpaxoBaTenHaTa
nosinLa 3a Hero;

2. KnneHTbT BbBexaa HeobxoAuMmMUTe [AaHHM 3a onpefAensHe Ha 3acTpPaxoBaTeNHWUs PUCK,
cbobpa3Ho M3bpaHuMa NpoayKT. B Mnatdopmata ce reHepupa pasmep Ha Ab/XKMMaTa 3acTpaxoBaTesHa
npemus. KNMeHTbT MOXKe Aa BUAW BKIKOYEHOTO B 3aCTpaxoBaTesiHaTa NpPemus BASACHO Ha eKpaHa Cu.
KAneHTbT nonydasa HeobxoguMmaTa npeaaoroBopHa WHpopmauma OTHOCHO 3acTpaxosaTena u
3aCcTpaxoBaTe/HMA NPOAYKT, CbINacHO M3MCKBaHUATa Ha KogeKkca 3a 3actpaxoBaHe. Cneg, KAMKBaHe
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BbpXy 6yToH ,Hanpea”, KAMeHTbT aBTOMATMYHO Ce Haco4yBa KbM MNOACTPaHMLA/M 33 NOCoYBaHe Ha
[JaHHWK, 3a 3acTpaxoBaH/uTe, N36Op Ha 3acTpaxoBaTeNHa Cyma, BbNPOCK BbB BPb3Ka C M3UCKBAHUATA U
noTpebHOCTUTE M OTHOCHO OLLEHKA Ha PUCKa, KaKTo M gpyra Heobxoanma nHdopmaLma B 3aBUCUMOCT
OT 3aCTpPaxoBaTe/IHUA NPOAYKT, 33 KOUTO KAMEHTLT UCKa Aa CKAYM NoAnua.

3. Cnepn nonbnBaHe Ha Heobxoanmata MHbopmauma, MNnatdopmaTa reHepupa MbjeH npernes Ha
33ABKaTa, KOETO NpeacTaBnasa odepTa C YyCNOBMATA HA 3aCTPAXOBKATA, B T.4. MOKPUTMA, NOCOYEHU
JIMMUTH, 3aCTpaxoBaTesHa NPeMMA M HAYMH Ha NaLlaHe M APYrM OTHOCMMM KbM 3aCTpaxoBaTeNHUA
NPoAyKT AaHHW. 4. MNpu cbrnacue c NnapameTpuTe Ha odepTtaTta, KAMEHTLT n3bupa bytoHa ,Hanpen”,
cnef, KOeTO aBTOMAaTMYHO Ce NpeHacoYBa KbM Ciedgalla NoAcCTpaHMLA, KbAeTo BbBeKaa/nonb/isa
WCKaHUTE OT cMCTemaTa AaHHM;

5.3a ga 6bvae BaMaHO 3aABEHa 3acTpaxoBaTeiHaTa Nonua e HeobxoAMMOo BCUYKM JaHHW Aa 6baaT
TOYHO W BAPHO BbBeAeHW OT KameHTa. ToBa rapaHTUpa Nosy4yaBaHETO Ha MHAMBMAYANHA LeHa 3a
n36paHUA 3acTpaxoBaTeNeH NPOAYKT.

6. HaBceKku eTan KnMeHTLT MoKe fa ce BbpHe Hasag (Ypes 6yToH ,,Ha3zaa’‘) u ga kopurupa seve
BbBEAEHM OT HEro AaHHMW.

(2) wnu paro Hanpasu Ypes 3acTpaxoBaTeneH 6pokep:

1. KnauveHTbT nonyyaBa OT 3acTpaxoBaTesHuAa 6Opokep HeobxoaMmata npeasoroBopHa
nHpopmauma no un. 324 uyn. 325, yn. 326 1 UHPOPMaAUMOHHUAT AOKYMEHT 3a 3aCTpaxoBaTeNHMA
NPOAYKT , CbIMACHO M3NCKBaHMATA Ha KogeKca 3a 3aCcTpaxoBaHe W OTroBaps Ha BbNPOCK NOCTAaBEHN My
OT 3acTpaxoBaTeiHnA GpPoKep BbB BPb3Ka C M3UCKBAHWUATA M NoTpebHOCTUTE CH.

2. KnueHTbT nmoco4sBa/npeaoctaBA Ha 3acTpaxoBaTenHus 6pokep HeobxoaumuTe AaHHW 3a
onpefensHe Ha 3acTPaxoBaTeNHUA PUCK U/UAM NOMbABaHE Ha NPEANOKEHMEe-BbMNPOCHUK, CbobpasHo
n3bpaHna npoaykT ot KaueHTa, B T.4. AaHHM 3a 3acTpaxoBaH/uTe, M3bop Ha 3acTpaxosaTesnHa
CYMa/NMMNTN Ha OTrOBOPHOCT, 3aCTPaX0BaTe/IHM MOKPUTUSA, KaKTO M Apyra Heobxoamma nHdopmaums
B 3aBMCMMOCT OT 3aCTPaxX0OBaATE/IHUA NPOAYKT, 33 KOUTO KNMEHTLT MCKa Aa CKAOUYM NOAMLA.

3. Cnep nonbnsaHe B lnatdopmata Ha HeobxoamMmaTta MHPOPMAUMA OT 3acTpPaxoBaTeNHUA
b6poKep, NpegocTaBeHa My OT KaneHTa, MNnatdopmarta reHepupa MHaAMBMAYaAHa odepTa 3a KANeHTa C
YCNOBMATA HA 3acTpaxoBKaTa, B T.4M. MOKPUTWA, JIMMMUTW, 3acTpaxoBaTesiHa NPEeMWs U HauyMH Ha
naawaHe, Kakto M ApyrMn OTHOCMMWM KbM 3aCTpPaxoBaTe/IHUA MPOAYKT HA 3acTpaxoBaTensa AaHHW.
OdepraTa ce nsnpalla, nocpeacTsom mein go Knmenra.

4. TMpwu 3ano3HaBaHe ¢ odpepTaTta Ha 3acTpaxoBaTensa M cbraacne Ha KaMeHTa ¢ napameTpuTe u,
TOM cOb6CTBEHOPBUYHO M3OMpa 6yToHa ,Mpremn odepTa”. C HaTUCKaHeTo Ha byToHa ,,Mpmnemun odpepTta®
KAWEHTbT MOTBbPKAABA BEPHOCTTA HA JAaHHMTE, NpPefoCTaBeHWM OT HEero WM MOMbJHEeHUM OT
3acTpaxoBaTe/iHMA 6poKep B Nosy4eHaTa oT Hero odpepTa 3a M3bpaHMA NPOAYKT Ha 3acTpaxoBaTens.

5. 3a ga 6bae BanvMAHO 3aABeHaA 3acTpaxoBaTesiHaTa NOAULA € HeobX0AMMO BCUYKM AaHHM A3
6bAaT TOUHO M BAPHO BbBeAeHN oT KamneHTa. ToBa rapaHTMpa Nosy4yaBaHETO Ha UHAMBWUAYANHA LieHa
33 M36paHMA 3acTpaxoBaTesieH NPOAYKT.

6. Cnep nonyyaBaHe Ha UMmeln ¢ odpepTa U/MAK NpU Npernesa W, B Caydail Ye KAMEHTHT He e
CbrAaceH C Hes, B T.U. YCTAHOBMW, Ye He OTroBapsa Ha HEroBMTE M3UCKBAHMA U/UAK NOTPebHOCTU UK He
€ Nonb/IHEHA KOPEKTHO OT 3acTpaxoBaTeNHUs BpoKep npegocTaBeHaTa My MHOpMaums oT KaneHTa,
TON MOXe [a OTKaxke odepTaTa KaTo He A MPUMEME MM He 3aBbpPLUM MPOLLECHT MO CKAKYBAHE HA
3acTpaxoBKaTa B [naTdpopmarTa.

7. B cnyyait Ha npueTa odepTa, cnegsa NpPeHacodBaHe Ha KAMEHTa KbM caeasalla NoAcTpaHuua,
KbAETO ToM CObCTBEHOPBYHO BbBEKAa/NOMb/BA UCKaHMTE OT CMCTEMaTa AaHHU U No4aBa eNeKTPoHHa
3anBKa;

(3) BbB BCEKM OT rOpHUTE Cydan Ha an. 1 uam an.2. npouechT nocaeasallo NpemMm1MHaBa Ha CTbIKa
»lnawaHe”, Ha KolTo KAMEeHTbT MOXKe Aa HanpaBu MbJeH Nperfies Ha cBosTa 3aABKa. TyK KnneHToT
MapKupa, Ye e noay4nn HeobxogmmaTa npenaoroBopHa MHopmauma M e 3ano3HaT C U npuema
HacToAwmTe Ycnosua, ObwmTe ycioBma Ha M3bpaHma 3acTpaxoBaTtesieH NpoayKT, O6wmTe ycioBus 3a
nosi3BaHe Ha caiTta u MoAnTMKa 3a 3aWmMTa Ha AMYHMUTE AaHHW, Cbraacue 3a NpUpaBHABaHE Ha
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CaMOPBYHMA NOANUC C OBMKHOBEH €N1EKTPOHEH NOoANUC U APYrK. 3a Aa Ce CKAOYM 3acTpaxoBaTeNHUA
aorosop, cneasa KnveHTsT aa nsbepe/HatncHe 6yToHa ,,lAaTh U CKAOYM 3aCTPaxoBKa“ U NPOAb/IKM
KbM C/le[BallaTa CTbMKa C NAalaHe Ha AbAXKMMATA 3acTpaxoBaTeHa NPemMus Ypes KpeauTHa unu
nebuTtHa Kapta npes BupTyaneH MOC.

(4) Ha nocnepgHaTa cTbnka KAMeHTHLT BbBeEXKAa BCUYKM HEOOXOAMMM AaHHM 3a M3BbPLUBAHE Ha
NAALWAHEeTOo U B Kpasi M KNMeHTLT Nosly4aBa NOTBbPMKAEHME, Ye 3aCTPaxoBKaTa My € U3434eHA YCMELWHO.

(5) 3acTpaxoBaTenHaTa noAMLA M OBLMTE YCIOBMA KbM HEA Ce NPeaoCTaBAT OT 3acTpaxoBaTens Ha
K/AWEeHTa Ype3 Mmeiina, NpesocTaBeH OT nocaegHua. JocTbnbT A0 TAX CTaBa CbLULO M NOCPEACTBOM
aKTMBEH /IMHK, M3MNpaTeH OT 3acTpaxoBaTeNA Ha e/IeKTPOHHaTa nowa Ha KamMeHTa, KOMTO NIMHK e
OOCTbNEH 33 NOCAeAHMA € Napona, 3a4aeHa IMYHO OT HEro M Ypes NpesocTaBeHNs B e1eKTPOHHATA
33ABKa aZlpec Ha efIeKTPOHHa nouwa. MonyyeHUTe Ha eneKkTPOHHaTa MoLa, MOCOYEeHa OT K/WMEHTa,
33CTpaxoBaTe/iHa NosMLa M BCUYKM MPUNOKMMU KbM Hesl OOKYMEHTM MMAT cuaaTa Ha Ba/iuUgHO
CK/IIOYEH 3acTpaxoBaTeneH A0roBop. KAMeHTbT cieaga Aa v 3aMnasu Ha Xapa, AMCKA Ha KOMMOTbPa CH,
Ha MobUNHMA cu TenedoH UM Ha Apyr TpaeH HocuTen (B T.4. CD-ROM, DVD, xapa gucK, ¢aaw namert
WAN APYrK), KakTo M Aa CbXpaHABa CblMTe A0 NPUKAOYBaHE WM3NMbAHEeHWeTo/npeKpaTtaBaHe
OEeNCTBMETO Ha 3acTpaxoBKaTa My. KAMeHTbT MoKe ga pasneyaTa 3acTpaxoBaTesniHaTa moauua Ha
XapTUEH HOCUTEN, MO KefaHUe 1 Hali-BeYve B Cly4anTe, B KOMTO MOXKE Zia Ce HAN0XKM Aa YA0CToBepu
TO3M GaKT Npes Tpetn anua.

Yn. 8. 3acTpaxoBaTenaT He HOCK OTFOBOPHOCT 3a HEKOPEKTHA MHGOpPMaUMsA, NoMb/iHeHA OT KaneHTa
WAK OT 3acTpaxoBaTenHns BpoKep No BpeMe Ha eNeKTPOHHATa 3aABKa.

Yn. 9. 3acTpaxoBaTensT He OTroBapsi 3a KAKBUTO U A3 BUI0 CMYLLEHMSA UAM TEXHUYECKU Npobsiemu,
ocyeTABalIM MM 3aTPYAHABALLM AOCTbMHOCTTA HA AOKYMEHTUTE, B T.4. B CalTa npe3 npodpuna Ha
KAWEHTa UAW Ypes SINHKA, BCeACTBME Ha MHTEPHET Bpb3KaTa, KOATO 3acTPaxoBaHWUAT U3Moi3Ba UK
BbB BPb3Ka C EKCNI0aTUPAHETO HA YCTPOMCTBO, Ype3 KOeTo AO0CTbMBa. 3acTpaxoBaTeNAT He HocU
OTFOBOPHOCT, B Cy4ait Ye perncrpaumata Ha KnmeHTa nam goctbnbT KbM Npoduaa Ha KAMEHTA MK
ypes IMHKaA, € OcyeTeHa WK 3aTpyAHEHA NO TEXHUYECKM NPUYUHKN, KOMTO Cca CAeACTBUE OT HAcTblBaHe
Ha 06CTOATENCTBA, U3BBH HEFOBMA KOHTPOJ — B C/y4ait Ha HEMPEeoao0/IMMa CUNa, CTyYaliHO cbbutne n
ap. noa,

Yn. 10. NopaBaHETO Ha eNEeKTPOHHO 3asAB/IEHME 33 CK/IOYBAHE HA 3aCTPAxoBaATENEH AOroBOP UK
npuemaHeTo Ha odepTa He NpeacTaBaABa 3aCTpaxoBaTesleH AOrosop.

Yn. 11. 3acTpaxoBaTeNHMAT L[OrOBOP B/AM3a B CWaa cC/lef 3annallaHe Ha AbAXKumaTta
3acTpaxoBaTe/iHa NPemMUsA UM BHOCKA OT Hes.

Yn. 12. BCMYKM OTHOCMMWM KbM 3aCTPaxoBaTe/HMA A0roBOP NAAWAHMA Ce M3BbPLWBAT npes
BupTtyaneH NOC TepmuHan, Ha "BaHka ACK" A, c EMK 121830616, cbec cepanuule: rp. Codusn, ya.
,,Mockoscka® Ne 19. , 31 UHCTUHKT” HAMa AocTbn A0 AaHHWUTE OT BaHKOBUTE KapTu Ha KnueHTa,
KOATO ce nnawa ypes MNnatdopmata M He HOCU OTFOBOPHOCT NPU Bb3HMKBAHE Ha Bpeau, HaCTbNUaAN OT
€/IeKTPOHHaTa ¢GWHAHCOBA TPAH3aKUMSA, KaTO BCMYKM KapTOBM MnawaHua ce obpabortBat ot
cobCTBEHWKA HA NaTeXHaTa naaTdopma.

Yn. 13. B NnatdopmaTa ce reHepupa pasmep Ha Ab/IKMMATA 3acTpaxoBaTesiHa npemus. KnmeHTsT
MOXe O3 BUAM BKAOYEHOTO B 3aCTPAaxXoBaTe/IHaTa NPeMMA BKIOUNUTENHO BCUMKM KOMUCUOHMW, TaKCU U
pa3xoam, CBbP3aHM C yC/yraTa, KakTo M BCUYKM AaHbUM, KOUTO Ce 3aniaLllaT Yypes 3actpaxosaTtend. B
MOCOYeHOTO B NAatpopmaTta He ca NOCOYEHU APYrM AaHbLM U/UAM Pa3Xxoam, KOMTO He ce 3aniawar
Ha/upe3 3acTpaxoBaTens UK He ca ONpeaeNneHn oT Hero;

Yn. 14. 3acTpaxoBaTeNAT He HauUCAABa AOMb/IHUTE/IHA TaKca 3a NialwaHe npes yebcanta Ha 3/,
MHCTUHKT. HesaBucumo oT ToBa, baHKaTa - U3gaTen Ha KapTaTa, MOXKe [a HauyMCasaBa TaKca 3a BCsKa
onepauma C KapTa. 3a JombaHuTenHa wHbopmauma, KaveHTbT cnepgBa ga ce ob6bpHE Kbm
obcnykBawaTa ro 6aHKa.

Yn. 15. B cnyyan Ha HepaspelleHa TpaH3aKkuma npes BuptyanHuma MOC, Bb3CTaHOBABAHETO Ha Cyma
CTaBa Ype3 obpaTHa onepaLma No KapTaTa, C KOATO € U3BbPLLEHO MaLLAHETO
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lll. MPABO HA OTKA3 OT CK/THOYEHUA 3ACTPAXOBATEJIEH AOIOBOP

Yn. 16. (1) KnneHTbT moOXKe fga ce OTKarke OT CKAatoueHus 4dpes [natdopmaTta Ha caiTa
3aCTpaxoBaTe/IeH A40roBOp B CPOK A0 14 AHM OT AaTaTa Ha CKAKOYBAHE Ha A0roBOpa, KOATO € NOCOoYEeHa
B 3aCTpaxoBaTesiHaTa No/imua, CbrnacHo 4i.59r, an.l oT 3aKoHa 3a 3almTa Ha noTpebutennTe.

(2) OTKa3bT cnegBa Aa ce HanpaBy Ypes u3npallaHe Ha MMCMEHO YBeAOM/IEHME 40 MMeNn agpec
office@instinct-insurance.com unu Ha agpec rp. Codwua, ynuua ,CpebbpHa” Nol3, mam upes
byHKuMATa Ha agpec https://instinct-insurance.com/insurance-policy-cancellation, ¢ nocoysaHe Ha
OAHHM Ha 3acTpaxoBalps, WMMENWN 3a KOHTAKT C Hero no noBoA OTKasa WM Homepa Ha
3acTpaxoBaTesiHaTa noauua.

(3) C npuemaHeTo Ha HacToAwMmMTe O6WYM ycnoBma oT KAMeHTa ce cYnTa, Ye CbLUMAT AaBa U3PUYHO
CbrNacMETOo €U, NO CMUCBJA Ha Yn.594, an.3 oT 3aKoHa 3a 3aWMTa Ha NoTpebuTennTe, N3MbAHEHMETO
Ha 3acTpaxoBaTenHaTa No/iMuUa Aa 3ano4YyHe Npeau U3TMYAaHETO Ha CPOKa 3a YNparkHABaHe NPaBoTO Ha
OTKa3 OT CTpaHa Ha KaneHTa no an. 1 ot te3n Ycnosus.

Yn. 17. 3acTpaxoBaTenHM NOANLM BbB Bpb3Ka C MbTyBaHe, 6araxk UM BCUYKU APYTU KPAaTKOCPOYHMU
3acTpaxoBaTeNIHU NOANLM CbC CPOK NO-Manbk oT 1 (eauH) meceu, He moraT Aa ce OTKa3BaT Mo peaa Ha
npeaxoaHata pasnopeaba.

Yn.18. Korato KAneHTsLT ynpaXKHM NPaBoTO CM Ha OTKa3 no 4. 59r, an.1l ot 3aKoHa 3a 3awmTa Ha
notTpebutennTe, TOM AbAXKM Ha 3acTpaxoBaTens YacTTa OT 3aCTPaxoBaTe/IHaTa NPemMus, CbOTBETHA Ha
nepuoaa, Npes KoMTo 3acTpaxoBaTeNAaT € HOCU/ PUCKA, aKO HE e HaCTbMNW/IO 3aCTPaxoBaTesIHO CbbuTHe.

Yn.19. 3acTpaxoBaTenar € AfbXKeH Aa BbpHe Ha KaMeHTa BCMYKKM 3annaTeHu OT Hero Cymu, C
M3K/OYEHNE Ha CymMUTe MO Y. 8 oT HacToAwmMTe O6LWM ycnoBus, He NO-KbCHO OT 30 AHWM CYUTAHO OT
Nnony4YBaHe Ha YBEAOMJ/IEHMETO 33 YNParKHABAHE MPAaBOTO My Ha OTKa3. 3aCTpaxoBaTens Bb3CTaHOBABA
CymaTa No CMeTKaTa Ha K/IMEHTa, OT KOATO € HanpaBeHO N/1alaHeTOo No 3acTpaxoBaTeHaTa Noaumua,
OCBEH aKO K/IMEHTBLT € U3pasn U3PUYHOTO CU Cbr1acme 3a U3NO0JI3BaHe Ha APYro NaaTeXHo cpeacTso,
KaTo B TO3M C/ly4yall Npeactass yAOCTOBEpPeHMe 3a MYHaTa cu 6aHKOBaA CMeETKa, No KoATO Ada b6bae
npeseseHa Bb3CTaHOBEHaTa Npemus.

Yn. 20. TMpun HeynpakHEHO MpaBO Ha OTKa3 MO pefda Ha rOpPenocoyYeHuTe UYJIeHOBe,
3aCTpaxoBaTeNHUAT AOTOBOP MOMKE Aa Ce NPEKPaTH, CbrNacHO 06LWnUTE My YCNOBUA.

Yn. 21. (1) B cnyyali Ha OTKa3 MAM NpekpaTsaBaHe Ha 3aCTpaxoBKa, Npu ycnosuaTa Ha ua. 20, e
Heobxoaumo KnmeHTLT pa nogage MUCMEHO YBEAOMIEHME C NocovyeHa OaHKOBa CMeTKa.
Bb3cTaHOBABAHETO Ha CyMM Ce M3BbPLLIBA Camo No 6aHKOBa CMEeTKa Ha nJjaTela Ha npemusTa.

(4) YsBepomneHvneTo moxe Aa 6bae nNpeaocTaBeHo: IMYHO OT KnreHTa Ha agpeca Ha ynpas/ieHune
Ha 3acTpaxoBaTens, OpurMHanbT Aa 6bae nsnpateH ¢ Kypmep unm ga 6bae npeaocTaBeHO CKaHMpPaHO
KOMMe Ha efIeKTpoHHaTa nouwa Ha ,, 3 UHCTUMHKT Ha agpec: office@instinct-insurance.com.

IV. YCNOBWA 3A ENIEKTPOHHO NOANUCBAHE

Yn. 22. C npuemaHeTo Ha HacToAwmMTe 06wy ycnosua, KNMEHTLT ce cbriacsaea, Ye 3adB/EHMETO 33
CK/IIOYBAHE Ha 3acTpaxoBaTesieH JO0roBop OT Pa3CTOAHME € e/IEKTPOHHO U3fABJIEHWE MO CMUCHAA Ha
3aKoHa 3a e/IeKTPOHHUA JOKYMEHT U eN1eKTPOHHUTE yaocToBepuTenHu yenyrm (3EAEYY);

Yn. 23. C npvemaHeTo Ha HactoswmTe O6WM ycnoBus, KAMEHTLT M3passaBa CbrnacuMe BCUYKMK
U3ABNEHNA U AOKYMEHTU, N3MNPATEHN MEXAY CTPaHUTE, Ja Ce NpUemaT 33 e/1eKTPOHHU AOKYMEHTH,
NoAnNMUCaHM C eIeKTPOHEH MOAMNUC, KOMTO Ce NPUPABHABA Ha CaMOpbYeH NOAMNMC U NPUEMA BCUYKM
334b/IKEHMA 33 NoNaraHe Ha CaMopbYeH NOoANNUC 3a CNaseHu.

Yn. 24. C npuemaHeTo Ha HactoAwmTe O6WM ycnoBus, KAMEHTLT M3pasaBa Cbriacue caegHuTe
€/IeKTPOHHM CpeacTBa Aa UMaT CTOMHOCT Ha camopbyeH nognuc: OBUKHOBEH eNeKTPOHEH NoAMuC,
CbpBbpeH ceptudukat, KEM, undpoBo nsobpaxkeHne Ha NoanMc — 3a LeauTe Ha NoAnMCcBaHe Ha
€NEeKTPOHHU U3ABAEHNA/QOKYMEHTN OT CTpaHa Ha 3acTpaxoBaTens, a MapKupaHe Ha noae TUM ,4YeK-
6OKC", BbBEXAAHETO HA CMC KOZ, HAaTUCKaHe Ha BUPTyaseH BYTOH MAM BbBEKAAHETO Ha YEKOOKC-
KOmaHaa Ja wma CcTolMHocT Ha ,Cbrnacne”/ ,lNpuemaHe” 3a noanucBaHe Ha eNeKTPOHHU
N3ABNEHMA/LOKYMEHTU OT CTPaHa Ha KAMeHTa/3acTpaxoBaLums.
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V. CbAbPXAHUE HA YEBCAUTA

Yn. 25. B cbabprKaHMeTo Ha yebcaitTa e HannyHa uHdopmaumsa 3a ,,3L UHCTUMHKTY, npoayKTu,
npegsiaraHn oT APYKECTBOTO, KAaKTO U 3aAb/IKUTENHUTE NYBANYHN AoKYMeHTU (MonuTukmM, Npasuna,
Joknaam n ap.), cernacHo Koaekca 3a 3acTpaxoBaHe, r/1aBa YeTBbpTa, pasgen | ,,a” or 3akoHa 3a
3aWMTa Ha noTpebutenmTe”, 3aKoH 3a 3aliMTa Ha JIMYHUTE AAHHM M 3aKOH 33 3aWMTa Ha JiMUaTa,
nogasaluy CUrHann uam nyb6anYHo onosectaBalym MHGOPMaLUMs 3a HapyLeHus;

Yn. 26. 3acTpaxoBaTenaT nonara HeobxogmMmaTa rpuKa AaHHUTE, CBEAEHMATA U MHPOopMaLMATA B
Mnatdopma Aa ce NoAAbPKA BUHATKU BAPHA M aKTyaslHa.

Yn. 27. 3acTpaxoBaTenaT He rapaHTUpa, Ye AoCTbhbT Ao MnaTdpopma we bbae HenpeKkbCBaem,
HaBPEMEHEH, CUIYpPeH 1 cBOBOAEH OT rpeLlku, LOKOJIKOTO TOBAa € U3BbH HErOBUTE Bb3MOMKHOCTU U
KOHTPOA. 3aCTpaxoBaTeNAT HE HOCU OTFTOBOPHOCT 3a HemnpeaocTaBAHe Ha AoCTbn A0 Nhatdopma, KaKTo
M 3a HeobpabOTBAaHETO WAM HEHaABPEMEHHOTO 0bOpaboTBaHe Ha 3asiBKMTE MPW HacTbNBaHe Ha
06CTOATENCTBA M3BbH HEroBMA KOHTPO/S — HENpeoAo/iMMa cuaa, CAy4alHW cbbuTtus, npobnemun B
rnobanHaTa MHTEpHET MpeKa U B NPeAOoCTaBAHETO Ha YCYIM U3BBbH KOHTPO1a Ha 3acTpaxoBaTens.

Yn. 28. 3acTpaxoBaTenaT cu 3anassa NPaBOTO Aa NPOMEHs Mo BCAKO Bpeme O6wWnTe ycioBMA no
npeanaraHUTe OT HEro 3acTPaxoBaTe/IHM NPOAYKTU, KaTO CBOEBPEMEHHO Nyb/IMKyBa Te3U NPOMEHU B
cayTa www.instinct-insurance.com 3aegHo CbC CbObLLEHME 32 NPOMEHUTE.

Yn.27. TlpomeHnte B Te3n YcIOBMA He 3acAraT OTHOWeEHMATa MexXay KaueHTa,
3acTpaxoBaHua/3acTpaxoBaHNTe M 3acTpaxoBaTens, Bb3HMKHANN BbB Bpb3Ka C BaAUAHO NOAaAeHa
npeay NPOMeHUTE eNeKTPOHHA 3aABKa 3a CK/II0YBAHE Ha 3aCTpaxoBaTe/iHa noamua.

Yn.28. MNpepocTtaBeHaTa MHGOPMaLMA € BaAMAHA A0 NPUKAIOYBAHE HA eNeKTPOHHaTa 3asaBKa Ypes
CK/II0YBaHE Ha 3acTpaxoBaTe/HMA O0roBop (ciend KOETo Ba/iMAHA e NpUaoXKMmaTa KbM [0roBopa
MHbopmaums), Npu 3aTBapaHe Ha MnaTdopmaTa oT KiMeHTa, C KOeTo ToM NpeKpaTsaBa eaHOCTPaHHO
€N1eKTPOHHATa 3aABKa UM NPU U3PUYHA NPOMSAHA OT CTPaHA Ha 3acTpaxoBaTensa, KOeTo OT NOCOYEHUTe
HaCTbNM NbPBO;

Yn. 29. 3a HeypeaeHUTEe OT HacToALmMTe YC/I0BUSA BbNPOCK Ce nNpunarat pasnopeadbute Ha Kogekca
33 3acTpaxoBaHeTo, 3aKoHa 3a 3aluMTa Ha noTpebuTenuTe M OPYyrn aKToBe OT AelCTBaloTo
33aKOHOAATENCTBO HA Penybaunka Bbarapus.

Yn. 30. KomneTeHTHa lOpUCAMKLMA: OBArapCcKu Cba;

Yn. 31. E3MK, Ha KOMTO Ce NpenoCTaBAT yC10BMATA HA AOroBOpa M NpesaoroBopHaTta MHpopmMauma:
6b/IraPCKU e3UK;

Yn. 32. E3MKBT, KOMTO AOCTaBYMKLT M3NOA3BA 338 KOMYHMKaUMA MO BpPeMe Ha AelcTBMe Ha
[0roBopa, e 6bArapcku esuk;

Yn. 33. KAMeHTBbT Mma NpaBo Npes UAanoTo BpemMe Ha AelCTBME Ha A0roBopa Aa Mo/yym yCcaoBUsTa
Ha 4OroBopa Ha XapTMeH HOCUTeN, KOraTo M3PMYHO 3aABU TOBA.

Yn. 34. KomncuaTa 3a PUHAHCOB HaA30p € CneumanmnsnpaH gbpKaBeH opraH, KOMTO OCbLLECTBSBA
perynvMpaHeTo M Ha430pa Ha 3acTpaxoBaTeNHUs Masap, B T.4 M Hag AeWHocTTa Ha ,,3[ WHCTUHKT".
Agpec Ha KomucusaTa: rp. Codus, n.K. 1000, ya. ,byganewa”, Ne 16.

HactoawuTte ycnosua ca npuetn ot 3[4 UHCTUHKT AL Ha 22.02.2024r., nameHeHn Ha 04.03.2025r. u
Ha 29.09.2026r.

3a 3actpaxosarens:

Qeroey

CraHumup Bacunes Hepenuo Cnacos

(U3nbnHUTENEH AMpPEKTOp) (U3nbnHUTEeNneH gupekTop)
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